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Service Bulletin
Maintenance of Way Equipment

Date: 02.07.2025 RRP Service Bulletin No: RRP SB395

Title: Anchormatic 3 (AM3) Work Arm Lock

Rating:
X ALERT INFORMATION
(Potential Problem) (Action Is Optional)
DIRECTIVE PRODUCT IMPROVEMENT
(Action Is Required) (Enhance Product)

Product Series: Anchormatic 3

Serial No:
AM3-001 HUPRR @ AAA-2407 AM3-005 UPRR AAA-2404
AM3-002  UPRR @ AAA-2401 AM3-006 UPRR AAA-2405
AM3-003 UPRR @ AAA-2402 AM3-007 UPRR  AAA-2406

AM3-004 ' UPRR @ AAA-2003

Summary:

Machines have experienced workarm locks stuck in the unlocked position. This can lead
to the workarms falling during track travel potentially damaging the machine.

Action:

RRP is currently working on both software protections and an improved lock design.
The updated software is version 6.1.10.

Contact RRP for replacement pins (no charge).
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Resolution:

Operators must verify, by visual inspection, that the swing arm locks are engaged
correctly before track traveling and when switching from work to travel mode.
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