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Service Bulletin  
Maintenance of Way Equipment  

Date: 4/24/2025  RRP Service Bulletin No: RRP SB398 

Title: OTM Reclaimer: The Functions Disable button may not work as intended. In the 
event of an issue, use the Emergency Stop button. 

Rating: 

 

ALERT 

(Potential Problem) 

 

 

INFORMATION 

(Action Is Optional) 

 

DIRECTIVE 

(Action Is Required) 

 

 

PRODUCT IMPROVEMENT 

(Enhance Product) 

Product Series: OTM Reclaimer  

Serial No: 933587 

Summary:  A condition has been identified where if a short circuit occurs during work 
mode operation that causes the XC44 I/O Control Module to be 
unpowered.  

The Functions Disable button may not work as intended. The service 
brake may not apply when Function Disabled button is pushed. In the 
event of an issue, use the Emergency Stop button. 

Action:  Use Emergency Stop button to stop the machine in the event of service 
brake not applying.  

 

 

 

 

 

Contact:  If you have any questions or we can be of any service, please contact the 
Racine Railroad Products Service Department at (262)-637-9681 or 
fieldservice@racinerailroad.com. 
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